Wireless Projector User Manual

Table of Contents
Uninstalling the old wireless projector client i.e. Genesis ClieNnt........cccceeeeeeeiiiiieie e, 2
Installing the new wireless projector client (Windows Client) .........cccceeeeceeieeciie e 2
Installing the new wireless projector client (Mac CENnt) ........coceeiieciiie et 7
How to use the new Wireless Projector ClIENt ........ooviiiiiiee et e e e 10
Using the new Multimedia Player in Wireless Projector Client........ccccceeeeeecciiiieeee e, 11
How to upload multimedia media in offline Mode.........ccocoiiiieiiii e 11
How to upload multimedia media in online MOde.........c..uuvieieiiiiccee e 15
Annex A: AMENAMENT HISTOIY ....uuuiiiiiee e e e e e e e e e e e et ae e e e e e e e e nnsreeneeeaeas 19

Last updated 18" April 2010



Wireless Projector User Manual

Uninstalling the old wireless projector client i.e. Genesis Client

1. Go to Start -> All Programs -> Control Panel. Upon opening the Control Panel, double click on Add
or Remove Programs (for Windows XP) or Programs and Features (for Windows Vista and 7).

2. Look for “Genesis Client” and then click on “Remove” or “Uninstall” to remove the software.
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3. Restart your laptop once the removal process has completed.

Installing the new wireless projector client (Windows Client)

1. Go to www.rp.sg/projector. You will be directed to the below website.

/2 wowVEQS - Windows Inter
I Sl & 1/ /projector.rp.sg

¢ @Convert v [ Select
iy Favorites | 55 (& Suggested Sites v & | Get More Add-ons =

& wowVEDS

-VEOS ‘ ggg%f;ﬂSsroon1

Software: wowVEQS * Version: 4.1 6 * Owner. Republic Polytechnic * License: 750

‘E Setup Language

WowVEOS Windows Client
WowVEOS MAC Client

Help

E
Release Notes

Support

2. Click on the Windows Client. For Mac users, please click on the Mac Client (see Mac installation
guide below).

3. In most default Internet Explorer configurations, the security level is set in such a way that it will
display a security warning whenever a web site attempts to install and run an unknown ActiveX
control. A bar at the top of the web page will appear, prompting you to click it. Click on the bar and a
context menu will pop up. Click on “Install ActiveX Control” to allow the installation to proceed.
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4. Internet Explorer will attempt to download an installer file to your computer.
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File Download - Security Warning

X

Do you want to run or save this file?

Mame: wowVEDS Windows Client, exe
Type: Application, 24.6MB

From: 192.168.100.111

Bun ]l Save ]| Cancel |

potentially harm vour computer, If you do not trust the source, do not

l_P) Yhile files from the Intemet can be useful, this file type can
b\
- un or zave thiz software, What's the risk?

5. Click on the Run button. Internet Explorer will download the installer to a temporary area on your
laptop and automatically run it to begin the installation process. Before the installation can proceed,
Internet Explorer will display another security warning for your confirmation.

Internet Explorer - Security Warning §|

Do you want to run this software?

Mame: WO Yision
Publisher: WOW Wision Pte Ltd

More options Run ] | DortRun |

@ ‘'hile Files From the Internet can be useful, this file bype can potentially harm
wour computer, Only run software from publishers you trust, What's the risk?

6. Click on the Next button to begin the installation process.

- ED

WowVEQOS, [Presentation Solution for-every.
Environment]

Welcome to the wowVEOS
[Presentation Solution for every
Environment] Setup Wizard

This wil install Wireless Projector 4.1.6 on your computer.

Itis recommended that you close al other applications before
continuing

Click Next to continue, or Cancel to exit Setup.
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7. Tick on “l accept the agreement” and click on Next.
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License Agreement

Pleaze read the following important information before continuing,

s

Pleasze read the following License Agreement. Y'ou must accept the terms of this
agreement before cantinuing with the installation.

s

END-USER LICEHSE AGREEMEHT FOR WOW Vision Pte Ltd
VYEOS SOFTWARE i

IMPORTANT EEAD CAREFULLY: This WOW Vision Pte Ltd
Technologies End-User License Agreement
iz a legal agreement between you
individual or a single entity)

["EULL™)
[either an

and WOW Vision Pte
Ltd Technologies Pte Ltd for the WOW Vision Pte

Ltd Technologies scoftware product identified

| accept the agreement

() | do not accept the agreement

< Back

Mext >

Cancel

8. Select the checkboxes if you wish to install additional shortcut icons to start the Wireless Projector

software from the desktop or Quick Launch bar. Click Next to continue.

T

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling wowYEDS
[Prezentation Solution for every Environment], then click Mest.

Additional icons:

Create a Quick Launch icon

< Back Mewt »

| | |

Cancel

9. A summary of the actions to be performed during the installation process is shown next.
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Ready to Install
Setup iz now ready to begin installing wowEQS [Prezentation Solution for every .
Ervvironment] an your computer.

Click Inzgtall to continue with the installation, or chck Back if you want to review or
chahge any zettings.

Additional tazks: -
Additional icons:
Create a desktop icon
Create a Quick Launch icon

| < Back l Iriztall l| Cancel

10. Click Install to begin the installation. A hardware driver will be installed in Windows to allow the
software to make presentations. During the installation, you may encounter the below message.
Click on “Continue Anyway” (for Windows XP) or “Install this driver software anyway” (Windows

Vista and 7) to proceed.

i e )
'gﬂ' Windows Security P = lﬁ

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal |

informaticn,

(v) See details

-

11. Once the installation is completed, the release notes will be displayed. Click on Next to continue.
You should be prompted to restart your laptop for the new Wireless Projector client to work.
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Information
Please read the following important information before continuing. ‘

When you are ready to continue with Setup, click Mesxt.

Release Notes al
wowVEOS [Gateway Version 415 and Client
version 4.1.5] - 4t December 2009

Feature Enhancement
s Windows Client: Audio out is only supported for 32bit 05
« Windows Client: Export facility to export the Audience
Response results
Multimedia Motice board added
YWindows Client: Audio out is supported only on 32bit O3

hAS T T liamt: hAubtinlo reandia ctraaea fraen mancdin likivares

12. After the reboot of the laptop, there should be a new Wireless Projector icon on your desktop.
You can also find the new Wireless Projector client at Start -> All Programs -> Republic Poly ->
Wireless Projector.

./ Maintenance Devices and Printers
. Microsoft Office

. Mozilla Firefox Default Programs

| Power Saving Utility

. RealVhNC Help and Support

. Republic Poly
B Wireless Projector
./ Spybot - Search & Destroy
./ Startup
./ Symantec Endpoint Protection
. Windows Live
. WinRAR
. Xilisoft

1 Back
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Installing the new wireless projector client (Mac Client)

1. Go to www.rp.sg/projector. You will be directed to the below website.

¢ @Convert v [ Select
iy Favorites | 55 (& Suggested Sites v & | Get More Add-ons =

& wowVEDS Eiov B) v 0 dh v Pagew Sofetyv Toolsv @~

-VEOS ‘ gg}gcjgﬂ%l’oom

Software: wowVEQDS * Version: 4.1 6 * Owner. Republic Polytechnic * Licen:

Setup Language:

wowVEQS Windows Client
wowVEQS MAC Client

Help

i
Release Notes

2. Click on the Mac Client. The browser will download an installation package file to the default
download location configured in the browser.

3. If the browser is configured to open downloaded files, the installer will start automatically.
Otherwise, locate the downloaded installation package and open it. The installer will display an
introduction.

& Install VEOS

Welcome to the VEOS Installer

Welcome
& Intreduction
i Read Me Thank you for choosing the VEOS Wireless Presentation Gateway.
VEOS is an advanced network-based and wireless presentation solution
License that makes it easy to make presentations and interact with others from
P ’ -c the comfort of your wireless laptop.
Destination Select 1.5end any laptop's display to the projector wirelessly without the hassle

of passing around VGA cables and configuring display settings

stallation i i i
iistaliation Type 2.Interact and collaborate with participants with the chat and white board

&'Installation features | |
3.Play HD video and audio files on the big screen.
8 Summary 4.5taff can easily control access to the projector to ensure a smooth

prezentation flow

|
>]
[
-
.

_ Continue
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4. Click Continue to begin the installation. You will be asked to input the credentials of an
administrator account. Once the credentials are entered correctly, the installation will proceed.
When the installation has completed, a summary will be shown.

w Install VEOS

Important Information

Release Motes
&) Introduction {

¥ VEOQS [ Gateway Version 4.1.0 andl::liemveralan#.tﬂ]—ﬁm
O Read Me October 2009

Featuru Enhancement

Vu!umg— Control in Media Pua;m

* Updshng of new media file is broadcasted to everybody in room so that
they can download.

. Ulﬂahmbuﬂ {ths board) fealure alows users to share images and
mave highlightar by ¢ othar psrhcrpsnt

* | Automatic checking of new version‘available and inform userlo downlad
the new version.

*  Gateway: Web. hqaﬁé configuration to change |P, Resolution ete.

*  Gateway: Web based Firmware upgrade

- Multilingua! Support enabled

Issues Resolved
* Fix of delete of own drawn items from white board.
* Sireaming Media does not play some of the AV| codec family of files. Now
system plays almost all formats.

Known |ssuss
= Some limes question save duplicate entry

(3

) ( Save... j (" Go Back ) (Continue)

5. Click Continue to complete the installation. After installation, the Wireless Projector software
will be available in the Applications folder. Open the application and you will be prompted to
select the location of the Wireless Projector gateway. Enter RP as the Location and 172.16.0.13
as the IP address.

6. Check on the location of Wireless Projector and click the Save button. Next, provide
participant credentials to gain access to the Wireless Projector gateway (Please kindly send an
email to help-wifiprojector@rp.sg for the additional credentials required as Intel Mac does not
support Microsoft Active Directory).

E Remember Me

\'_| Sign In Automatically
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7. Once the software has successfully connected to the Wireless Projector gateway, choose the
room to join for presentation.

‘000 wowVEODS

Please select your location...
.

Group or Level

'
Projectors

Room or Device Name

& i__‘_ :J:_ pro238

r ]

066 wowVEDS
Show List [ Al -
. User Name | Profile | Grant = =
i : i '
| Jiad VEOS
i AN S [ b T
|@ Ashish | Staff = : :
o ! oy ! Display Me
|@ AcerVista | Staff ! [ >

=

AT eS— - T o _\-“
)f | @ Rahul Particip... | [ L ..
- e p— — -/

Freeze Display

Vichat &

| -
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How to use the new Wireless Projector Client

1. Double click on the Wireless Projector icon on your laptop's desktop to launch the application or
go to Start -> All Programs ->Republic Poly -> Wireless Projector to launch the new client.

Note: Please allow all traffics to pass through the windows firewall if you are prompted upon
launching the Wireless Projector client for the first time.

Ccun et

T

. --" To help protect your computer, Windows Frewall has blocked
» some feahures of this program.

Do you want to keep blocking this program?

Name:  WPG Client
Publisher: WOW Vision Pte Lid

[ Keep Blocking ][ Ask Me Later

Windows Firewall has blocked this program from accepting connections from the
Intemet or a network . f you recognize the program or trust the publisher. you can
unblock #t. When should | unblock 3 program?

2. Select the location where you want to display and click on Join Room.

- e
Welcome tan_chee_liang
—— S —

Please select your location...

Level

<SELECT= -

Room

Favorites/ History +

<Select Locations -

4 Join Room

3. You should see the below interface. To present, please click on “Display Me”.

)

» &R

Display ME Participant List Multimedia

4. Do drop us an email at help-it@rp.sg if you are having any issues with the installation of the new
wireless projector software or have any feedback regarding the new wireless projector software.

Thanks.
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Using the new Multimedia Player in Wireless Projector Client

It is recommended that users upload their video files onto the Wireless Projector system instead of
playing directly from the laptop for faster and smoother projection.

Note: All multimedia files uploaded into the Wireless Projector system will be deleted at the end of
each seminar as part of the maintenance process.

There are 2 methods where one can upload the media onto the Wireless Projector system, online
and offline mode.

How to upload multimedia media in offline mode

1. Double click on the Wireless Projector icon on your laptop's desktop to launch the application or
go to Start -> All Programs ->Republic Poly -> Wireless Projector to launch the new client. You should
notice the Wireless Projector icon on the taskbar.

oy 8:27 AM

F S

all s

4,/18/2010

2. Right click on the Wireless Projector icon and select “Shared Media”. You should see the below
screenshot.

Fl share Media "! #8 Upload * Delete

3. Click on “Browse” to select the video file that you wish to upload to the Wireless Projector system.
Once done, please click on “Open”.
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;¢ Libraries » Videos » Sample Videos > |45l Search Sample Videos ol
Organize + Mew folder =~ 0 @
W Shared Media  Jif 7 Feverts Videos library Awangeby: Felder =
B Deskiop Sample Videos
- =e pload : i Downloads

"] Recent Places

=4 Libraries

Wildlife

:—7 Documents
@r? Music
[&=] Pictures

B videos

#d Homegroup

18 Computer i

File name:  Wildlife

~ | ALL Files A

E share Media "'

#3 Upload % Delete

4. Once the above step is done, please click on “Upload” to upload the file to the Shared Media. The

file should start uploading now.

Select media to upload

wildlife.wmwv,
Media File

| Media ID | Media Name

F Corporate Video -

#% Upload

El share Media ’l’

5. Once the uploading has completed, you should see your video file in the Shared Media.
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ct media to uplo

:
rﬂEdia FIlE ﬁEE.rI

an Chee Li.

an Chee

F Corporate Video - . an Chee Li.

F Corporate Video - 3 an Chee Li.

ildlifewmw | Tan Chee Li.

El share Media "“ #% Upload * Delete

6. To play the video file during lessons, simply login to the room where you want to display and click
on “Multimedia” on the Wireless Projector client.

Multimedia Player }

fen HO'S ®
S.MNo Media Name Media Type Media Size In Folder
Enter text h... 7] Enter text here Vi Enter text here Ti Enter text h... Vi Enter text here

Filter Media All
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8. To access your uploaded video file, simply click on the “HQ Server” tab. You should see your video

file now.

Media Name Media Type
RP Corporate Video - 5... VOB

RP Corporate Video - P... VOB

RP Corporate Video - I...

RP Corporate Video - F...

User Name

Tan Chee Lia...
Tan Chee Lia...
Tan Chee Lia...
Tan Chee Lia...

Media Size Upload Date
244.2 MB

223 MB

154.3 MB

158.3 MB

Wildlife.wmwv

Tan Chee Lia...

25 MB

9. To start playing your video file, tick on the video file and click on the Play button. The video file
should start playing on the projector screen now.
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How to upload multimedia media in online mode

1. Double click on the Wireless Projector icon on your laptop's desktop to launch the application or
go to Start -> All Programs ->Republic Poly -> Wireless Projector to launch the new client.

2. Login to the room where you want to display the video and click on “Multimedia” on the Wireless
Projector client.

- -
i
Participant List

Display ME

3. Once the Multimedia button is pressed on, the below screen should appear.

S.MNo Media Name Media Type Media Size In Folder
Enter text h.... 57} Enter text here Fj Enter text here Yi Enter text h... Yi Enter text here

Filter Media All

4. Click on the “HQ Server” tab. You should see the below screenshot.
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Media Name Media Type User Name

RP Corporate Video - 5... VOB Tan Chee Lia...
RP Corporate Video - P... VOB Tan Chee Lia...
RP Corporate Video - I... Tan Chee Lia...
RP Corporate Video - F... Tan Chee Lia...
Wildlife.wmwv Tan Chee Lia...

Media Size
244.2 MB
223 MB
154.3 MB
158.3 MB
25 MB
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Upload Date %

FiltelrMedia _ Tz‘ a? ? i ? ﬁ

5. To upload your video file, click on “Add Media”. You should be prompted to browse to the
location where you have stored your video file on your laptop.

QOrganize ¥ Mew folder
: - - :
It Favorites Videaos library
B Desktop Sample Videos
d & Downloads
Media N P
edia h ¥ =l RecentPlaces |
RP Corpll| =
RP Corp| | .
\=a Libraries Wildlife
B oy | Documents
RPComll i Music
Wildlife.y| Pictures
B videos
# My Videos
2 Public Videos
«% Homegroup b
File name: W’Mdlife

Arrange by:  Folder =

- [ALLFiles -

| Open |v] [ Cancel ]

Filter Media

6. Once the video file has been selected, click on “Open”. The below screenshot should appear.

Simply click on “Yes” to start uploading the video file.
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Multimedia Player

Media Name Media Type User Name Media Size Upload Date
RP Corporate Video - S... VOB Tan Chee Lia... 244.2 MB

RP Corporate Video - P... Tan Chee Lia... 223 MB

RP Corporate Video - I... Tan Chee Lia... 154.3 MB

AFOS Client Question ‘B S e | 52 |1z mB
ol i i b

v Do you want this media to be shared with others?
1. Press Yes to make it shared.

2. Press Mo to make it private,
3. Press Cancel to return back without uploading media.

| [ concel |

Filter Media All

7. Once the above step is done, the file should start uploading now.

' Multimedia Player

Media Name Media Type User Name Media Size Upload Dats
RP Corporate Video - 5... VOB Tan Chee Lia... 244.2 MB

RF Corporate Video - P... VOB Tan Chee Lia... 223 MB

RP Corporate Video - 1... VOB Tan Chee Lia... 154.3 MB

RP Corporate Video - F... VOB Tan Chee Lia... 158.3 MB

b o
s o v 5 ol

Transfering... [Hapsed time: 11]

Filter Media All

8. Once the uploading has completed, you should see your video file in the Multimedia Player.
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Media Name Media Type User Name

RP Corporate Video - 5... VOB Tan Chee Lia...
RP Corporate Video - P... VOB Tan Chee Lia...
RP Corporate Video - I... Tan Chee Lia...
RP Corporate Video - F... Tan Chee Lia...

Media Size
244.2 MB
223 MB
154.3 MB
158.3 MB
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Upload Date %

Wildlife.wmwv Tan Chee Lia...

25 MB

FiltelrMedia _ Tz‘ a? ? i ? ﬁ

9. To play your video file, tick on the video file and click on the Play button. The video file should

start playing on the projector screen now.
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Effective Date
S/No. Amendment Description Rev No.

/ P (dd/mm/yyyy)
1. Draft Issue 00 14/04/2010
5 AddlthI:\ ofmultlmedla player feature (offline 01 18/04/2010

and online mode) in user manual
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